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*Est. Arrival Date assumes case was picked up on the calendar day selected. The Est. Arrival Date may be 
subject to change based on specialty cases or case alerts during the fabrication process.  
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Chinese New Year Holiday Notice: Please be informed that in 
observance of the 2019 Chinese New Year Holiday, all cases 

received between January 28 and February 21, 2019 will require 
additional fabrications time. Please reference scheduling calendar to 
schedule patient appointment according. We wish you a happy and 

prosperous Lunar New Year!
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